Virginia Healthcare Emergency How to update your Hospital Organization
Management Program Account in VHASS

1. Go to the VHASS website: http://vhass.org/ Login using your username and password.

@ Virginia Healthcare Emergency
g W Management Program

About Us Regional Contacts Resources VHEMP Events State Co ts VHEMP Admins

Member Login
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VHASS - Virginia Healthcare

Alerting & Status System

The Virginia Healthcare Alerting and Status System (VHASS) enhances the distribution of critical emergency

management information needed by Virginia hospitals and healthcare providers. Because of the sensitive nature of
Login to VHASS
this information, access to this site is open to authorized users only.

Password:

Mew to VHASS? Register Now!

2. To update the organization information, you must be the Designated Organization Contact or
Designated Organization Contact (ALT) for the account. Click “Organization Information”.

# Home | @ EMERGENCY OPERATIONS ~ & Documents &5 Resources «

@ My Accounts ~ & Administration ~

® Events & Notifications Quick Links Support & Organization Contacts

@ Events: = Dialysis Status Board If you have questions about access to this section, please contact
your erganization’s designated contaci(s) or contact support with
Please Choose v = Public Health ESF-8 Status Board questions and comments.
£ Hospital Status Board Central Region Hospital (TESJg:
Hications: (Primary) Designated Organization Contact
9 Event Notifications: I3 Long Term Care Status Board
Please Choose v

@ Statewide Alerting System (Secondary) Designated Organization Contact (ALT)

& Patient Tracking ©@ Event Regional Contact Number:

E Recent Documents

Regional Hospital Coordinator:

w Membership Management

[ Helicopter EMS
Event Log Master View Create Event My Account Organization Information

**|f you are not the Designated Organization Contact or Designated Organization Contact (ALT) you will

not see the "Organization Information" button. The Designated Organization Contact names are listed in
the Support & Organization Contacts box.
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3. Under the “Contact Information” Tab, click “Edit Contact Information”.

Home > Membership Management > Organization List > Organization Detail
Add Member Delete Organization

Contact Information Demographic Information Facility Operations Surge Information Emergency Operations Plans

Edit Contact Information

4. Step 1 of 6 — Update the contact information for the facility. Click “Continue”.

Contact Information

Home > Membership Management > Organization List > Organization Detail > Contact Information

Step 1 of 6
Contact Information
* Main Telephone: (| 123 |)| 456 |-| 7891
Extension
* 24 Hour Telephone: (| 123 )| 456 |[—| 7891
Extension
24 Hour Fax: ( ) =
24 Hour Cell Phone: ( ) =
24 Hour Pager: ( ) - Numeric v
PIN Type

24 Hour Email Address:
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5. Step 2 of 6 — Update the Hospital Coordinating Center (HCC) Information and Hospital
Emergency Department (Room). Click “Continue”.

Emergency Management Information

Home > Membership Management > Organization List > Organization Detail > Emergency Management Information

Step 2 of 6

Hospital Coordinating Center (HCC) Information

The fields in this section apply to the location established by the organization during major emergencies to coordinate response activities (i.e. Healthcare Coordinating Center).

* HCC Telephone: (| 123 )| 456 - 7891 ext
HCC Fax: ( ) -

HCC E-mail Address:

Hospital Emergency Department (Room)

* Hospital ED Telephone: (| 123 |[)| 456 || 7891 ext
Hospital ED Fax: ( ) =

Hospital ED E-mail Address:

6. Step 3 of 6 — Update the Key Personnel Section. Click “Continue”.

Key Personnel Section

Home > Membership Management > Organization List > Organization Detail > Key Personnel Section
Step 3 of 6
© Key Personnel Section

The fields below apply to key personnel within the organization

* @ Designated Organization Contact : Allen, Matthew ~

=@ Designated Organization Contact (ALT): Allen, Matthew e

=@ Emergency Mgt. Coordinator: Allen, Matthew e

*@E y Mgt. Committee Chairp Allen, Matthew ¥

*@ Senior Management Emergency Mgt. Contact: Allen, Matthew ~

* @ Reg. Hospital Emergency Mgt. Committee Rep.: | Allen. Matthew 3
* Reg. Hospital Emergency Mgt. Committee Rep. (ALT) Allen, Matthew o
* @ Infection Control Officer: Allen, Matthew h

* @ Public Information Officer: Allen, Matthew h

* @ Security Manager: Allen, Matthew e

* @ Facility Manager: Allen, Maithew ¥

* @ Chief Medical Officer: | Allen, Matihew M
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7. Step 4 of 6 — Update the Alerting Contacts. Click “Continue”.

Step 4 of 6
Alertng Contacts

Thess incividuals 878 the cortacts to recsive stata/regional alans. These alents wil ba activated by regionsl haakthcars coordinating canters (RMCC), NOMS Fedaral Coordinating Centars (FCC). and state haalh depanment Emargancy Coordinating Centsr (ECC) alering users

B Aben, Matthsew

8. Step 5 of 6 — Update the Emergency Operations Access Authorization. Click “Continue”.
Emergency Operations Access Authorization

StepSof 6

Emargancy Opambens ALZEFs AUthaszatan

Instructions
The fekds befow: authorize indiidual aceess 1o the Emesgency Oprations section of e website
+ IFmarked Tone”, user cannol acciss any of genicy Operatians s

+ I marked Diversion Ruad. iser can vitw only th dhsrsicn status of the region
« I marked “Diversion Read/\Wke”, user can view sl the dversion status of the raghn and updats the diversken status for i erganization
+ I marked "Emer Ops. Read”, user can view ak regionsl ensergency opsraions infarmation inchuding Events data
If marked "Emer Opa. Read/\Write”, user can view all regicral emergency operations information sexd inserliupdate emergency opesations infoemation e their crganizaton. They can also view aed uodate Events data
Aftar satting suShorization lovels, pleast thok Continug

Emesgency Opurstions Resd Emsrpency Opstations. ReadMrite

Masrsher Hone Diversion Read Difwersicn ReadiWirite
®

9. Step 6 of 6 — Update the Patient Tracking Access. Click “Continue”.

Step6ofé

Fatignt Tracking Accnss

instruetions
The fiekds below sutharize individual sccess to the Patiert Tracking section of the website
+ Hmarked "None”, user cannot access any the Pagent Tracking maddn
« Hmarked “Inpul’, the usar has the abilty 1o input data into the Patkeen Tracking System. User wil not have the akilty io visew any dala in tha Fatisn Tracking Systam. inclading cata from the Haalhcars Provider Organization with which the user (s asseciatad
« Wmarked View”, the user has the abiity 1o view the foliowing
1 &l data. ecept that which has been marked “Confidentisl ™ that has been input by the Hoathcare Provider Organization with which he's assodialud
2 Deindontifed Data from other Organizations
= Mmarked Inpul and Vien”, user has the abillty o do sveryhing described by both "View” and Trgn” above

Aer setting authorization levels. pleass click Continug

Member None lnput Viwwe Irapust vl Vierw

Ailan, Mattha .

Please verify all members listed under your organization are accurate. Delete those members
who no longer need an account under your organization.

Contact your healthcare coalition for assistance - https://vhass.org/regional/
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