Virginia Healthcare Emergency How to update your Long-Term Care
Management Program Organization Account in VHASS

1. Go to the VHASS website: http://vhass.org/ Login using your username and password.

ﬁ About Us Regional Contacts Resources VHEMP Events State Contacts ~ VHEMP Admins
A Virginia Healthcare Emergency

28 v Management Program

Request For Proposal

IMember Login

§Z /HASS e lon
VHASS - Virginia Healthcare

.
Alerting & Status System
The Virginia Healthcare Alerting and Status System (VHASS) enhances the distribution of critical emergency

management information needed by Virginia hospitals and healthcare providers. Because of the sensitive nature of
Login to VHASS

this information, access to this site is open to authorized users only.

Password:

Trouble Logging In?

New to VHASS? Register Now!

2. To update the organization information, you must be the Designated Organization Contact or
Designated Organization Contact (ALT) for the account. Click “Organization Information”.

# Home @ EMERGENCY OPERATIONS ~ & Documents & Resources ~ | I My Accounts ~ | & Administration ~

‘# Evenfs & Notifications Quick Links Support & Organization Contacts
© Events: = Dialysis Status Board If you have questions about access to this section. please contact
your organization's designated contact(s) or contact support with
Please Choose v = Public Health ESF-8 Status Board questions and comments
= Hospital Status Board EARSW LTC VHASS:

(Primary) Designated Organization Contact

© Event Notifications: IB) Long Term Care Status Board
Neo Current Notifications

@ statewide Alerting System (Secondary) Designated Organization Contact (ALT)

& Patient Tracking © Event Regional Contact Number:

4% Resident Tracking
Regional Hospital Coordinator:

E Recent Documents

488 Membership Management
Create Nofification My Account QOrganization Infermation

**|f you are not the Designated Organization Contact or Designated Organization Contact (ALT) you will
not see the "Organization Information" button. The Designated Organization Contact names are listed in
the Support & Organization Contacts box.
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3. Under the “Contact Information” tab, click “Edit Contact Information”.

Home = Membership Managemeni = Organization Detail

Contact Information Demographic Information Surge Information Emergency Operations Flans

Edit Contact Information

4. Step 1 of 7 — Update the contact information for the facility. Click “Continue”.

Contact Information

Home > Membership Management > Organization List > Organization Detail > Contact Information

Step 1 of 7
Contact Information
* Main Telephone: (| 123 )| 456 |- 7891
Extension
* 24 Hour Telephone: (| 123 |)| 456 |- 7891
Extension
24 Hour Fax: ( ) =
24 Hour Cell Phone: ( ) =
24 Hour Pager: ( ) = Numeric v
PIM Type

24 Hour Email Address:
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5. Step 2 of 7 - Update the Organization Coordinating Center Information. Click

“Continue”.

How to update your Long-Term Care
Organization Account in VHASS

Emergency Management Information

Home > Membership Management > Organization List > Organization Detail > Emergency Management Information

Step 2 of 7

Organization Coordinating Center Information

The fields in this section apply to the location established by the organization during major emergencies to coordinate response activities (i.e. Healthcare Coordinating Center)

6. Step 3 of 7— Update the Key Personnel Section

Key Personnel Section

Home > Membershi t >

Step 3 of 7

@ Key Personnel Section

The fields below apply to key personnel within the organization.

* @ Designated Organization Contact :
* @ Designated Organization Contact (ALT):

=@ Emergency Mgt. Coordinator:

* Telephone: (| 123 |)| 456

tsls]

Fax: { ) -

E-mail Address:

ganization List > Organization Detail > Key Personnel Section

Test, LTC

Test, LTC

Test, LTC

7891 ext.

. Click “Continue”.

7. Step 4 of 7 - Update the Alerting Contacts. Click “Continue”.

Alerting System Access Authorization

Step4of 7

Algrting Contacts
These individuals are the contacts to receive slateregionsl alerts TI

B Test LTC

ese slerts will be scivaled by regionsl hesthcars coordinating cenlers [RHCC), NOMS Federsl Coordinating Centers [FCC), and state health depe

riment Emergency

Coordinating Centes (ECC) alerting users.
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8. Step 5 of 7 — Update the Emergency Operations Access Authorization. Click “Continue”.

Emergency Operations Access Authorization

Step5of 7

Emargancy Dparabans ACCHSs Aueorgaton

Instrections
Tha fislds below aushorize Individual access to the Emergency Operations section of the website
= If marked "Hone™_ Lsar cannot ac y of the Eme tions section infomation
= I resarkd "Dew e, iohir ¢ enly Beb o ol e e
» If marked “Diversion Read\Write”, user can view only the diversion stitus of the region and update the diversion status for their crganization
= I marksd "Emae Ops Read”. ar 2an viaw all ragisnal smargency aperations infomeation including Evants data
= W marked "Ermer Ope. ReadWeite'. user can view all regional smergency cpsrations informalion and Vupdale emergency opeations inl than fur their tien. They can alse view and update Events data

After setting autharizaion levels, phtass chck Continst

Mamber Hane Diversion Read Diversion ReadWrie Emergency Opsrations Read Emargency Operations ReadWriie

Test LTC & 2 »

9. Step 6 of 7 — Update the Patient Tracking Access. Click “Continue”.
Patient Tracking Access

StepGof 7

Patiant Tracking Accass

Inssnactions
The Baids bolow autharize individual accnss 15 the Patient Tracking soction of the websita
o I marked "Non”, user cannol actess any the Patint Tracking module
+ 18 marked Inpul” the user has the abilty b input data ik the Patient Tracking System. User il not have the sbilly 1o view any dat in the Paieit Tracking System. incuding data fram the Healthcare Provider Organization with which the user fs associsted
« Mmarked View”, the user has the ability 1o view the following
1. all data, ecept that which has bien marked “Confidertial” that has been input by the Healthcars Provider Organization with which he's assotiated
2 De-dnderiifed Data from other Organizations
+ Mmarkeis “Ingast and View', user has tha abiity 1o do evenything dascribed by both View” and Tnput” above

Aot sefting authorizaion lavels, plaass dlick Confinue

Member None Input View Input and View

Tost, LTC L3

10. Step 7 of 7 — Update the Resident Tracking Access. Click “Continue”.

Resident Tracking Access

StepTof 7
Alter sang authorzation vels, pheass chck Continue

Resisent Tracking Accass

residar Organtzation wih whish tha usss s ARSOCRE

7 De-indentified D
= M markod Tnput and View

Mambar Mane Inpn View Input and View

ust. LTC &

oo

Please verity all members listed under your organization are accurate. Delete those members
who no longer need an account under your organization.

Contact your healthcare coalition for assistance - https://vhass.org/regional/.
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