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How to use the Patient Tracking 
Module in VHASS 

1. Go to the VHASS website: http://vhass.org/. Login using your username and password.

 
 

2. Select “Patient Tracking”. 
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3. Review the Protected Health Information Acknowledgement and click “Confirm”.

  

 

 

4. If you are participating in an exercise or conducting training using the Patient Tracking System – 
please use the toggle switch to enter “Test Mode”. In this mode, all data shown or entered will 
be test data.  

 

 
5. Select the tab you would like to access.  
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6. “Dashboard” is an aggregate view of patient or resident data where the “Current Location” is 

listed as your Organization. Please note this is a view only screen.  

 
 
 

7. “Patient List” shows each patient or resident data where the “Current Location” is listed as your 
Organization. The “Search Filters” can be used to narrow the list as needed. The “Detail” and 
“Edit” buttons in each patient row can be used to view or make updates to the patient record 
while still at your Organization, as well as Transfer them to another Organization. 
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8. “Add Patient” is made up of three data entry pages. It is helpful to enter as much information as 
possible about each patient, however the only required fields are found on page 1 (i.e. 
confidential?) and page 3 (i.e. Status, Disposition, Triage Category). 2-1-1 Disaster Patient 
Locator Services uses data from page 2. 

 
 

9. “Help” is where related documents (e.g. Patient Tracking Policies & Procedures) can be found as 
well as a variety of Job Aids and FAQs. 

 


