
Significant Incident Occurs At Your Facility 

Is there an 
immediate threat to 

life safety? 
No 

Regional Healthcare Coordination Center (RHCC) 
Phone Numbers 

Make Internal 

Notifications 

and activate 

Command 

Center as 

Appropriate 

Contact the RHCC and 
Provide Information 
Regarding Situation 

Call 911 

Make Internal 

Notifications 

and activate 

Command 

Center as 

Appropriate 

Does your 
facility need to 

evacuate? 
Yes 

Can these needs 
be met through 

existing 
contracts or 

partners? 

Yes 

Can these 
needs be met 

through existing 
contracts or 
partners? 

No 

Yes 

No 

Does your 
facility need 
resources? 

facilities to obtain

Provide RHCC with 
information regarding the

Maintain communication and 
situational awareness with RHCC until 

incident resolves. 

resources and 

facility to transfer

partners to secure 
resources and 

LTC MAP Activation Algorithm 

Yes 

Central: 1-800-276-0683 
Eastern: 1-844-757-7422 

Northern: 1-888-987-7422 
Southwest: 1-866-679-7422 

24/7 Toll Free 
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