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These instructions are for Designated Organization Contacts, Regional Admin and State Admin 
for VHASS. 

1. Go to “Membership Management”.  
 

 

 

2. Click “View Members”. 
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3. Under the “MFA” column, a yellow icon indicates that the user requires MFA but has not set 
it up yet. A green check mark indicates that the user has successfully enrolled in MFA. No 
icon indicates MFA is not required for that user. 

 

 

 

4. If a user experiences difficulty with their MFA enrollment or access – their MFA can be reset 
so they can complete the initial setup process again. Click “Edit” for that User. 
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5. Click “Continue”. 

 

 

6. Click “Reset MFA”. The user will receive a notice via email that their MFA has been reset. 
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7. Exemptions can be granted to individual users by State Admins only. All Users will be able to 
see their MFA Exemption status, but it can only be changed by State Admins. 

 

 

 

 

 


