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1.  Go to the VHASS website: http://vhass.org/ and click “Login to VHASS”. 

 

 

2.  Login to VHASS with your current username and password. 
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3.  Use your authenticator app to scan the QR code and store the token on your device. Once 
you have scanned the code successfully, press the ‘Verify Code’ button to proceed. 

Please do not click “Verify Code” until the token is showing on your authenticator app.  

If the setup process is not working - technical Support can be provided by your Designated 
Organization Contacts, Regional Healthcare Coalition or preparedness@vhha.com  
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4.  Enter the 6-digit code provided by your Authenticator App and click “Verify”.  

 

 

5. Once MFA has been set up, if you still have access to your Authenticator App and need to 
change devices or Authenticator App, you can reset your MFA in your Account Settings. This 
will log you out of VHASS and force you to re-enter your credentials and set up MFA again.  

 

 

If you lose access to your authentication app or have trouble with authentication, please reach 
out to your Designated Organization Contacts, Regional Healthcare Coalition or 
preparedness@vhha.com for assistance. 
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